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Aprasymas:

As a member of Global Voice and Data Networking
Team you will be responsible for the smooth operation
of data network (including handling of incidents and
service requests) as well as for compliance with the
given security guidelines. You will work closely with
colleagues from Germany and organize the deployment
of our support providers in our international Festo
companies.

Your responsibilities:

e Ensuring the active operation of the Voice and
Data Network and ensuring high availability.
(Switching, Routing, WLAN, Security, Skype for
Business, MS Teams, VolP, Cloud, AWS, Azure)

e Network monitoring/network management to
detect and eliminate faults at an early stagen

e Participation in standby (on-call) service 7x24

¢ Implementation and operation of the specified
security policy

e Operation of the network segmentation solution
(NAC) and elimination of faults

e Documentation -Processing of service requests
and incidents as part of IT service management
Voice & Data Network

e Integration and control of external service
providers

e Integration and assumption of tasks within the
team

Your qualification:


https://www.hitcontract.lt/en

e 1-2 years of professional experience in the field of
network/voice operations

e Knowledge of network technologies (Routing,
Switching, Security, WAN / LAN, VPN, WLAN, VolP,
SIP, QoS)

e Knowledge of products of well-known network
suppliers (Cisco, McAfee, FortiNet, Microsoft)

e Knowledge of network analysis and

troubleshooting (baselining, monitoring, protocol

analysis)

Very good English language skills

¢ Ability to communicate and collaborate

You can expect the following with us:

e Extensive introductory trainingmBroaden your
mind in collaboration with colleagues from other
Festo units

e Deepen technical competencies while working in
global teams

e Opportunity to improve foreign language
knowledge when communicating with colleagues
from other Festo branches

e |f necessary, a possibility to work some time
remotely

e Support and mentoring from a leader, working
under the Leadership Culture principles

¢ Convenient, up-to-date,and employee-oriented
work environment
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VolP (Voice over Internet Protocol) 1-2 metai
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